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Impacts of Smart Start in New Hanover County in 2010-11
Statistics
Early Care & Education:

Approximately 7,000 children in NHC child care facilities were positively impacted by one or more Smart Start-funded activity in 2010-11. 

Families of nearly 400 children received SS-funded child care subsidy in a facility with a 3-star or higher rating.
Over 500 child care providers participated in at least one SS-funded training workshop or activity designed to enhance the quality of their child care facility.  On average, overall training experiences were rated “8 out of 10” points by participants
100% of child care providers participating in extended training showed improvement in their behavior management techniques based on pre-post assessments.

100% of all child care providers completing intensive early literacy training increased their skills based on pre-post literacy/language assessment scores.
100% of child care facilities up for re-licensure in FY2011 and receiving intensive support in FY2011 such as grants for indoor and outdoor environment materials and social/emotional curriculum training maintained their 3, 4, or 5-star licensure.  

88% of child care facilities up for re-licensure in FY2010 that received general, non-grant related support such as technical assistance and mock-assessments, maintained or increased their star licensure.

89% of individuals working in 32 different child care facilities completed early childhood education courses for college credit with a grade of “C” or higher after receiving direct assistance and support from SS with over $32,000 in course completion grants distributed among those individuals.
100% of child care providers applying for the Graduation Bonus for Early Childhood Education degree successfully completed the college-level program requirements.

113 child care providers received salary supplements through SS funding, totaling almost $150,000, and resulting in a lower employment turnover rate (13%) than the statewide pre-program rate of 31%.  97% of those providers reported that the supplement support encouraged them to maintain their current employment in child care and/or pursue early child care education.
Over $65,000 in SS grants were provided to child care facilities and classrooms resulting in improved, enhanced, and/or maintained quality and star-rated licensure.
Health:

Over 179 children received special needs therapies or interventions and 70% of those children’s parents received individual and/or small group trainings and other supports.  
95% of parents proceeded with referral for early intervention evaluations for their children when recommended as a result of a Smart Start Intervention/Inclusion Services on-site observation/consultation.

Over 206 HC/HC applications were taken resulting in children’s successful enrollment into the health care system.
Over 1,000 new mothers received informational packets at NHRMC and approximately 100 new Latino mothers received personalized hospital visits to share resource information.

To date, 113 medical, education, and other professionals working with young children and their families have completed Touchpoints ™ training to support and guide their interactions with families.  100% of the providers newly trained in FY2011 anticipate changing the process of their work with families as a result.
Family Support:

At least one contact was directly made to over 900 Latino parents by bilingual coordinators to provide assistance in accessing family support services and resource information.
2785 new, high quality books were distributed to children identified as “at-risk”.
187 families participated in a 30-week book rotation program through their child’s child care facility that encouraged daily book-sharing activities at home, resulting in an increase and expansion in family at-home reading activities and greater library usage.
125 families received at least one referral to community resources through the SS PUZZLES Center.
28 teen mothers and their families participated in an eight-week family bonding and child nurturing activity promoting positive family interactions, self-efficacy, better understanding of child development, and high school and higher education degree attainment.
