Highlights of 

2009-10 Smart Start of New Hanover County 

Program/Activity Results 
Smart Start of NHC funded 10 separate, direct service activities serving children birth to 5 years of age and their families in NHC through an allocation of $2,393,296.00 state tax dollars in 2009-10.  These activities addressed documented needs in early care & education, health, and family support arenas and produced the following, unduplicated counts of specific, direct support. 
Smart Start Early Childhood Connections:

158 child care directors/providers in more than 80 child care facilities received direct, intensive support, including cash or equipment/material grants.
500 child care providers serving a total of over 5000 children participated in at least one of the 73 SS-funded trainings/workshops.

40 child care classrooms received social-emotional curriculum training and support; and 226 child care providers in 35 child care facilities participated in trainings specific to health and safety issues and topics.  
Smart Start Family Community Connections:

131 Latino children were newly enrolled in Health Check/Health Choice as a result of direct SSFCC support.

200 Latino children were referred to area health & welfare support services in the community.

137 Latino children received child care referrals.
Over 200 families received referrals through Smart Start Information Services.

Approximately 1150 New Baby (parent info) packets were produced for dissemination to parents at NHRMC.
Over 1800 Kindergarten Readiness Packets for parents were distributed.
1800+ age-appropriate books were distributed to over 950 children in More @ Four classrooms.
Smart Start Child Care Subsidy:

309 children received subsidized child care through Smart Start funding in 46 facilities with an average star rating of 3.7, impacting 183 families.
Smart Start Professional Planning Services:

74 child care providers working in 31 different child care facilities serving over 2500 children received grant awards for successfully completed Early Childhood Education courses with direct technical assistance from SSPPS.

Cash awards totaling $16,500 were distributed to child care providers completing coursework and/or degrees in Early Childhood Education.

44 child care providers received support from SSPPS in developing professional education portfolios.

86 child care teachers received direct assistance in submitting financial aid, WAGE$, and/or other education supplement/bonus applications.

98 teachers participated in professional development trainings.

1 “Models of Excellence” worksite received work lab equipment and other supports provided by Smart Start and established paid work leave time at their facilities to promote the importance of furthering the Early Childhood Education pursuits of staff.

Smart Start Intervention/Inclusion Services:

212 children received therapies and/or interventions as part of SSI/I Services.

147 parents received training and support for a child receiving therapy and/or intervention.

130 teachers in 52 different child care facilities received on-site training and/or support in working with children with behavioral or other special needs.

251 child care providers from 48 different facilities participated in training workshops.

3 teachers successfully completed the SSI/I Svcs BIC (Behavior Intervention Challenge) intensive training program for improving/enhancing classroom management and other teaching skills.

Smart Start Child Care Health Consultant:

The new CCHC, who began work in (XXXX), successfully completed the NC State CCHC certification and also participated in 5 additional, intensive health & safety related trainings and 4 related conferences/workshops.  Work in the local child care community includes 19 child care providers in 16 child care facilities that received health & safety training and/or consultations impacting approximately 1,400 children.

Smart Start Baby FAST:

Three, 8-week cycles of the Baby FAST® program were conducted with the support of trained program coordinators, 10 contracted, community resource team members, and over 48 community volunteers.
29 teen mothers, 25 grandmothers/fathers or other support persons, 13 fathers, and 28 other family members participated in the SS Baby FAST family support program, impacting 30 babies.
40 Baby FAST graduates and 65 family members attended at least 1 FASTWorks® support group session.
260 community/health & well-being referrals were made to teen parents for themselves and/or their babies.
Smart Start Growing Readers:

38 child care teachers and 62 other staff in 8 different facilities serving 1385 children received intensive technical assistance and training in early language and literacy teaching skills including delivery rotations of 162 bookbags containing age-appropriate literacy materials. 
37 technical assistance plans were developed. 

90 child care teachers in 6 facilities serving over 690 children received early language and literacy maintenance support, including the distribution of 257 bookbags.
Smart Start Raising A Reader
5 child care teachers in 2 child care facilities received Raising A Reader training and support to provide the book-sharing program with 60 children and their families.

224 books were rotated among participating families and 31 new library cards were issued

7 family events, including a library tour and celebration, were conducted over the course of the program with over 150 participating family members attending at least one event.  

WAGE$ of Smart Start of New Hanover County:
90 child care providers in 44 child care facilities received a combined total of $119,251.00 in salary supplements through SSNHC, impacting the local-level WAGE$ teacher turnover rate by decreasing it  from 17% (FY08) to 12% (FY10).  
73% of the FY2010 participants have obtained an Associate Degree in ECE or an equivalent or high Degree.  
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