
  EARLY CARE AND EDUCATION NEWS 

‘Early  

childhood  

education is 

the key to the 

betterment of 

society.’   

   
    -Maria Montessori 

In This Issue 

• Helping Children  

Understand Emotions 

• LENA Grow 

• Healthy Smiles Program 

• Mask Giveaway 

• Bike Helmet Giveaway 

• Director’s Facebook 

Page 

• Director Dialogues 

• Training Calendar 

• Staff Contact Info. 

Smart Start Early Care and Education Newsletter   October-December 2020 

 

Cleaning Supply Resources 

Disaster Coalition: select ‘Request supplies for your organization’ in  

 scrolling  banner. Complete the form to indicate what resources you 

 need   https://www.newhanoverdisastercoalition.org/  

Cape Fear Restaurant Equipment: contact Josh Williams 

 910.399.6921  josh@cfreinc.com 

Croaker Facility Supplies: contact Web Bostic 

 910.520.8188  wbostic@ec.rr.com  https://croakeronline.com/  

Smart Start: We have toilet paper. Additionally, when  we get word of  

supplies available in the community we’ll pass it along. If you’re looking 

for something, let us know.  

Expressing Emotions Under Face Masks 

Helping young children understand emotions (recognizing them, naming 

them, and appropriately responding to them) is something that we should 

always be doing in early childhood. However, in light of the current  

pandemic, it is more important now than ever.  

Children may be experiencing emotions they never have before and  

therefore, caregivers aren’t sure how to deal with those emotions. We are all  

experiencing collective trauma and what we know about trauma is that  

children will look to their caregivers and rely on them for cues on how to  

respond.  

One of the biggest ways that children learn about emotions and responding 

to them is from the cues that adults give. These cues include facial  

expression, tone of voice, and body language. In this time of face masks and 

so many safety precautions being taken, some of these opportunities to read 

these cues may be lost. After all, our face is our most expressive feature.  

Included in this newsletter is a tip sheet on how to help children understand 

emotions when their caregiver or peers may be wearing masks. We are also 

providing a virtual workshop this quarter on teaching and embedding  

routines and social emotional skills throughout your day.  

https://croakeronline.com/


 

Directors: a private  

Facebook group, Smart 

Start of NHC: Early Childhood  

Directors, was created for 

you. This page provides a 

place for administrators to 

network, ask questions of 

each other and coordinate 

efforts to better serve the 

children in their program. In 

addition, the Smart Start ECE 

team will share news and 

events, and help you with 

questions you may have 

about our services.  

We hope you join to keep in 

touch! Find us on Facebook:  

https://www.facebook.com/    

groups/ECEofNHC/  

 

 

How often are you talking to your children? 

Interaction plays a crucial role in brain development,  

especially for children ages 0-3. LENA Grow is a teacher-  

directed program that measures the amount of interactions 

along with the time of day they are occurring. Caregivers 

learn how to take advantage of each pocket during the day 

to ensure every child is receiving quality interactions.  
 

We’d love to help you learn more about your interactions and 

how to improve daily amount. Infant and toddler teachers are 

eligible to participate in this program to continue to provide 

the best for the children in their care. 
 

If interested or would like more information please contact 

Krista Green by email at  

krista.green@newhanoverkids.org or by 

phone at 910-815-3731. 

 

MEDICINE BOXES 

We have FREE medicine 

boxes available for any 

FCCH or child care  

program that is in need. 

  

Contact Mindy if you  

are interested. 

Mask Giveaway 
 

A generous donation of masks was provided to us  

by United Healthcare. They would like the masks  

shared with childcare sites.   

 

If your program is in need of masks for children,  

families or staff, please let us know.  

 

 
Contact Matt by Friday, October 16 if you’re interested.  

910.815.3731 or matt.schaeffer@newhanoverkids.org  

 

 

mailto:krista.green@newhanoverkids.org


Bike Helmet Giveaway 

Smart Start will be having a virtual drawing to give away  

a set of child sized bike helmets to child care programs.   

If you are interested in being entered for this drawing, simply email  

dayla.mendez@newhanoverkids.org. Please include your name, the 

name of your childcare facility, and contact information in your email.  

Sites must respond by October 14th to be entered in the giveaway. S 

ites will be randomly selected and contacted in late October.   

The number of helmets provided to each winner will be  

determined by how many sites enter to win.  

Directors… 

...Looking for a way to meet other 

directors, network, get ideas, or share 

frustrations? 

We’re still facilitating our Director  

Dialogues– just via Zoom!  

Join other directors for the next  

meeting on Tuesday– October 20 

from 12-1pm. 

A Zoom link will be emailed prior to 

the meeting. No planned agenda, 

and no RSVP needed, log on to chat! 

For more information or questions, 

contact Natalie Pond.  

 

...share our newsletter and  

training calendar with your staff. 

 post them in the staff  

breakroom (do staff know if the 

newsletter and training  

calendar are posted and 

where?) 

 email them to staff  

 provide a copy to each  

classroom or teacher or provide 

them with our website address to 

view the training calendar 

 encourage staff to decide which 

training(s) he/she would like to 

register for 

 remember that classes fill quickly. 

It’s important to register online 

early.  

 

Be sure to always check your 

junk/spam email folder if you 

aren’t seeing an email from us– 

then mark us as a ‘Safe Sender’. 

 

Healthy Smiles: Oral Health Program 

Smart Start of New Hanover County is excited to have been 

awarded Delta Dental’s Healthy Smiles: Oral Health grant. This 

grant focuses on increasing oral health awareness and education 

in young children. We invite licensed New Hanover County child 

care programs and family child care homes interested in  

improving their oral health practices to apply to participate in this 

program. 

The Healthy Smiles: Oral Health program will occur from  

November 1, 2020 to June 30, 2021. Child care centers and family 

child care homes will work directly with the Smart Start Physical 

Activity and Nutrition consultant to implement this program.  

Participation in the program includes the following: 

• Up to 3 staff members from the child care program or  

family child care home (director, administrator, teacher, etc.) 

• Attendance at 3 workshops, each includes: 2 DCDEE  

credit hours at no charge 

• Technical assistance between workshops  

• Identify and set goals using Go NAPSACC 

• Build upon current practices and identify areas of  

improvement 

• Implement oral health practices (lessons, policies, family  

engagement, etc.) 

• Share improvements, highlights of process/program, etc. at 

the last workshop. 

• Complete final Go NAPSACC assessment 

• Identify sustainability/next steps in oral health  

• Receive materials and resources for the child care  

program/family child care home 

If your facility would like to benefit from this grant, please submit 

the enclosed application by October 30, 2020 at 5pm. If you have 

any questions, feel free to contact LaKeasha at 910-815-3731 or 

lakeasha.glaspie@newhanoverkids.org.  

mailto:dayla.mendez@newhanoverkids.org
https://www.newhanoverkids.org/wp-content/uploads/2020/08/SSNHC-Grant-App-fillable.pdf
mailto:lakeasha.glaspie@newhanoverkids.org


Contact Us 

Smart Start of New Hanover County 

3534 S. College Rd., Suite F 

Wilmington, NC 28412 

p: 910.815.3731 or 877.722.7857 

e: info@newhanoverkids.org 

www.newhanoverkids.org  

 www.facebook.com/smartstartofnhc 

@SmartStartofNHC 

SmartStartNHC 

 

Smart Start Early Care and Education Staff 

Mindy Davis: Early Care and Education Manager 

mindy.davis@newhanoverkids.org 

LaKeasha Glaspie: Physical Activity & Nutrition Consultant 

lakeasha.glaspie@newhanoverkids.org 

Krista Green: Child Care Resource & Referral Consultant 

krista.green@newhanoverkids.org 

Tandra Henderson: Behavior & Inclusion Support Consultant 

tandra.henderson@newhanoverkids.org 

Dayla Mendez: Child Care Resource & Referral Specialist 

dayla.mendez@newhanoverkids.org  

Natalie Pond: Child Care Resource & Referral Consultant 

natalie.pond@newhanoverkids.org 

Kelly Puzon: Behavior & Inclusion Support Consultant 

kelly.puzon@newhanoverkids.org 

Matt Schaeffer: Child Care Resource & Referral Consultant 

matt.schaeffer@newhanoverkids.org 

Smart Start of New Hanover County 

3534 S. College Rd., Suite F 

Wilmington, NC 28412 
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electronically, send us an email letting us know.  


